Sam Penkett: Data / BI / AI Analyst — Retail, E-commerce, Telecom & HR Analytics
Email: spenkett@gmail.com | Website: http://spenkett.wixsite.com/datasite | LinkedIn  
Professional Summary
Data Analyst | BI Analyst | AI Analyst delivering end-to-end analytics across MySQL, Python, Power BI, Tableau, and Excel. Experienced in ETL, data modeling, automation, and AI-driven insights. Translates large, complex datasets into clear, decision-ready dashboards that improve KPI visibility, speed analysis, and reduce reporting effort across retail, e-commerce, telecom, and HR analytics. 
Projects
 		- December 2025
Delivered e-commerce performance insights at scale by analyzing 99,441 customers, 99,441 orders, 112,650 order items, and 1,000,163 geolocations, using multi-page dashboards and AI-driven narratives.
· Built geospatial and segmentation views across 27 states, 3,095 sellers, and 32,951 products.
· Cleaned and integrated datasets using ETL workflows; validated 100k+ customer profiles. 
· Automated weekly reporting, reducing analysis time from 2 hours to < 10 minutes.
AI-Driven Retail Insights Dashboard | Power BI & ChatGPT			- November 2025
Improved retail reporting speed by modeling 9,994 sales records, creating 20+ DAX measures, and integrating AI-generated insights into a 3-page analytics application.
· Designed a star-schema data model enabling fast calculations and accurate KPI logic.
· Built dynamic tooltips, drilldowns, profitability segmentation, and navigation controls.
· Reduced manual reporting workload by 80% through automated KPI and trend views. 
Call Center Performance Dashboard | Tableau 						- November 2025
Enhanced operational visibility by benchmarking 5,000 calls across 8 agents, analyzing AHT (3m 44s), FCR (71.2%), and CSAT (49.9%) through multi-page dashboards.
· Built drilldown views for Calls, AHT, and CSAT% with agent-level segmentation.
· Increased decision-making speed by 40% with exception flags and KPI comparisons. 
· Reduced supervisor review time from 45 minutes to < 10 minutes.
HR Analytics — Employee Attrition Analysis Project | Power BI & SQL		-October 2025
Strengthened HR decision-making by transforming 1k+ employee records with SQL, building 15+ DAX measures, and developing KPI, trend, and segmentation dashboards.
· Performed ETL workflows, data validation, and role-based segmentation design.
· Implemented drilldowns, dynamic filters, and time-intelligence measures.
· Reduced monthly reporting time by 70% via automated KPI cards.
Professional Certificates
Tableau Business Intelligence Analyst & Microsoft Power BI Data Analyst Professional Certificate — Coursera
MySQL, Excel, & Python Certificates — Analyst Builder

Experience
Worked as a professional singer in England (2008-2014) and then English as a Second Language Teacher in Taiwan (2014-2025).
BMUS (Hons), Trinity College of Music, London (2008).

Technical Skills
MySQL, Python (Pandas), Microsoft Power BI (DAX, Data Modeling), Tableau, KPI Design, Microsoft Excel, Dashboards



